What is Applewood?

Quality and Value

Applewood Communications is a pri-
vately held company located in Central
Virginia which offers turn-key communi-
cation solutions with all customer care,
billing and technical support provided
solely by Applewood personnel.

We have established ourselves in the
communications industry after eight
years of customer service and we are
entirely located in the United States. We
pride ourselves on great customer care,
quality services at fantastic prices and a
simple monthly invoice that can be paid
either through a credit card or bank draft.

There are many providers out there, but
very few have low rates, exceptional
customer care, and cutting edge techno-
logical services. Our solutions empower
the small businessman with the same
communication tools as larger enter-
prises at extremely affordable prices.

If you are looking for a quality communi-
cations solution for your company ser-
vices then you have come to the right
place!

COMMUNICATIONS

COMMUNICATIONS

Applewood Communications

436 Lynchburg Ave
Brookneal, VA 24528

Phone: 888-218-4060
www.myapplewood.com
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Business
Communication
Solutions

Empowering the small
business owner

Telephone: 888-218-4060



Applewood Business Solutions

Smart Communication Solutions for
your growing business needs

Applewood Communications has a reputation for
delivering high quality business solutions to its cus-
tomers. Utilizing strategic carrier relationships with
nationwide network coverage, Applewood Commu-
nications is able to offer your business a complete
suite of voice, data and managed services.

Business Services

Voip
e iPBX
e SOHO
e Single Line

Long Distance

e  Switched

e Dedicated

e  Toll Free Services
e Calling Cards
Internet

e  Broadband
e Dedicated T1
e  Dial-up

Customer Service

Applewood has a dedicated sales and support team
ready to help your business make choices which will
best suit your needs. During the pre-sale phase of
your selection, we will assist from price quotations
to testing to circuit turn-up. We will also help with
your post-sale requirements from billing questions
to any move or change orders. Our team will help
ensure network performance and resolve trouble
tickets so your mission-critical applications are al-
ways operating efficiently.

Applewood Hosted iPBX

A full-featured enterprise VolP
iPBX solution that includes eve-
rything you need — all at a price
that can’'t be beat with support

included!

iPBX

Applewood offers you a hosted iPBX that is loaded with
features, easy to manage, and most of all — is afford-
able. Applewood’s iPBX allows your business to signifi-
cantly reduce your monthly phone costs by just using

your existing broadband internet connection.

We will

work with you on equipment needs to ensure that you
are provided with the best service along with a variety
of innovative and productivity enhancing phone service.

This is a perfect solution for your business, your office,
work from home, field and service locations — we can
connect them all — all using broadband internet solu-
tions. We offer an advanced feature set, attractive
pricing packages, and complete reporting for your busi-

ness needs.

Package Minutes | Incoming Lines Price
& Extensions

Home Office 1,000 1 Incoming Line $49.95
& 5 Extensions

Small Office 2,500 3 Incoming Lines $99.95
& 10 Extensions

Medium Office 5,000 5 Incoming Lines | $249.95
& 25 Extensions

Enterprise 10,000 10 Incoming Lines | $399.95

& 40 Extensions

All packages can be customized to meet your individual
needs with a simple phone call!

Applewood Solutions for the Smaller
Business

Applewood SOHO

e Have a home office that needs less than an
iPBX—this may be exactly what you need. We
offer 5,000 minutes with a full-featured solution
for only $29.95 per line.

Applewood Long Distance

e If what you need is a good, standard, reasona-
bly priced 1+ Long Distance Solution, Apple-
wood has it for you at only 3.9 cents per minute
for state-to-state calling with a convenient in-
voice that comes straight to your in-box.

Applewood Toll-Free Services

e Applewood offers a toll-free service at the very
attractive price of 3.9 cents per minute for state-
to-state calls again with an invoice that is deliv-
ered monthly to your computer.

Applewood Internet Access

e Applewood has premier services that provide
unlimited monthly access to the Internet. With a
choice of a dedicated data line, broadband or
traditional dial-up, you will have the efficiency
and dependability that you need to operate your
business without paying the high costs of other
network providers.

Still don’t see what you need?

e  Call our office and let one of our trained support
personnel assist you. We will work with you to
determine the best communication solution for
your business needs at an affordable price!!
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